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HOW THE POLL WAS CONDUCTED

This poll was conducted by Mason-Dixon Polling & Research, Inc. of Washington, D.C. from July 29
through August 5, 2004. A total of 1,100 licensed drivers were interviewed nationwide by telephone.

Those interviewed were selected by the random variation of the last four digits of telephone numbers. A
cross-section of exchanges was utilized and quotas were assigned in order to ensure an accurate reflection
of the demographic profile of drivers nationwide.

The margin for error, according to standards customarily used by statisticians, is no more than plus or
minus 3 percentage points. This means that there is a 95 percent probability that the "true" figure would
fall within that range if all voters were surveyed. The margin for error is higher for any subgroup, such as
an age or gender grouping.



The majority of Americans primarily drive automobiles, but there are significant gender and age

WHAT DO PEOPLE DRIVE?

differences in primary vehicle use. Men and people between the ages of 26 and 54 are more
likely to primarily drive something other than a car. A large majority of women (69%) and
drivers over the age of 55 (68%) primarily drive cars.

CAR TRUCK SUV MINI-VAN
Nationwide 56% 20% 15% 9%
Men 44%, 33% 16% 7%
Women 69% 7% 14% 10%
<26 59% 26% 11% 4%
26-54 48% 21% 19% 12%
55+ 68% 16% 10% 6%

WHAT DO DRIVERS VALUE IN THEIR MOTOR VEHICLE?

American drivers say they consider safety, fuel efficiency and seating/cargo space as the most

important features that they value in their personal motor vehicles. Appearance, technology
features and speed/high performance were less important to them.

What Drivers Value Most in their Motor Vehicles

SAFETY

ECONOMICAL/
FUEL EFFICIENT

SEATING/
CARGO SPACE

APPEARANCE

UPGRADED
TECHNOLOGY

SPEED/
HIGH PERFORMANCE

36%

57%

74%

85%

98%

93%

(percentage saying vehicle feature is very important)




SEAT BELT USE

While a large majority of drivers always wear their seat belt, there is still a significant number
who do not. Drivers are even less likely to require all of their passengers to always wear a seat

belt. Those who do not wear their seat belts at all times are generally male and between the ages
of 21 and 34.

Do you always wear a seat belt?

88%
Nationwide

83%
Men

93%
Women

9%
16-20

82%
21-34

90%

35+

Do passengers wear seat belts in your car?

80%
Nationwide

80%
Men
79%
Women

83%
16-20
71%
21-34
82%
35+




WHAT DO DRIVERS FEEL MOST THREATENED BY?

Americans say that Drunk Drivers (35%), Distracted Drivers (23%) and Aggressive Drivers
(18%) pose the greatest threat to their safety on the road.

Group that Poses Greatest Threat to Safety on the Road

35%
DRUNKDRIVERS

DISTRACTED DRIVERS
AGGRESSIVE DRIVERS
TEEN DRIVERS

OLDER DRIVERS

COMMERCIAL TRUCK DRIVERS
' 1%

SUV DRIVERS
' 1%

OTHER/NOT SURE

They also feel most at risk to have an accident when driving in the city (35%) and on Interstate or
limited Access highways (32%).

Feel Most at Risk When Driving On:

35%
CITY STREETS/
IN AMAJOR CITY

INTERSTATE/
LIMITED ACCESS HIGHWAY

TWO-LANE
RURAL ROADS

COMMERCIAL
ROADS/STRIPS

NEIGHBORHOOD ROADS
CLOSE TO HOME

g

OTHER/NOT SURE




They feel most likely to be involved in an accident when driving during the evening rush hour
(between 4 pm. and 7 pm.).

Time of day most likely to have accident?

5AM. AND 9 AM.
(Morning rush)

9AM. AND 4 PM.

42%
4 PM. AND 7 PM.
(Evening rush)

15%
7 PM. AND 10 PM.

14%
10 PM. AND 5 AM.

9%

NOT SURE

A significant 40% of American drivers say they find driving at least “somewhat aggravating”
most of the time. Men (44%) and those under the age of 45 (46%) are more likely to find driving

aggravating.

A similar number of drivers (41%) say they find driving at least “somewhat more aggravating”
than two years ago. This is particularly true of drivers age 45 and up (46%).

FIND DRIVING AGGRAVATING MOST

OF THE TIME? YES NO
Nationwide 40% 60%
Men 44% 56%
Women 37% 63%
<45 46% 54%
45+ 35% 65%
FIND DRIVING MORE AGGRAVATING NO/
THAN 2 YEARS AGO? YES NOT SURE
Nationwide 41% 59%
Men 42% 58%
Women 42% 58%
<45 37% 63%
45+ 46% 54%




A majority of drivers say that behavior of other drivers (58%) is what most aggravates them, far
ahead of traffic delays (19%) and road conditions (14%).

What most aggravates you?

DRIVERS'
BEHAVIOR
58%

ROAD
CONDITIONS
14%

TRAFFIC PERSONAL
DELAYS STRESS
19% SURE 8%

Drivers who talk on their cell phones while driving (28%) and those who tailgate (25%) are the
behaviors of other drivers that most aggravate American motorists. Men (47%) appear more
concerned by drivers who are talking on their cell phones or are otherwise distracted than women

(33%), while women are more concerned by those who practice aggressive driving habits (63%)
than men (47%).

Other driver behavior that aggravates you most?

28%
TALKING ON

CELL PHONE

25%
TAILGATING

1%
FREQUENT
LANE CHANGES

1%
DISTRACTED
DRIVERS
1%
NOT USING
TURN SIGNALS

8%
SPEEDING
5%

DRIVING
TOO SLOW




Slightly more than one out of every five drivers (22%) indicated that their driving is effected by
anger at least some of the time. Those most affected are men (25%) and those between the ages
of 21 and 54 (25%).

ANGER EFFECTS DRIVING | OFTEN/SOMETIMES RARELY/NEVER
Nationwide 22% 78%
Men 25% 75%
Women 18% 82%
16-20 20% 80%
21-54 25% 75%
55+ 17% 83%

Does anger effect your driving?

Often/Somtimes Rarely/Never

Nationwide

Men

Women

16-20

21-54

55+

0% 20% 40% 60% 80% 100%
OFTEN/SOMETIMES ERARELY/NEVER |




DRIVE WHILE UPSET OFTEN/SOMETIMES RARELY/NEVER
Nationwide 17% 83%
Men 18% 82%
Women 16% 84%
16-20 37% 63%
21-54 19% 81%
55+ 10% 90%

A significant 17% admit that that drive while “emotionally upset” at least some of the time. This
behavior is noticeably higher among drivers under the age of 21 (38%).

Drive while emotionally upset?

Often/Somtimes Rarely/Never

Nationwide

16-20

21-54

55+

0% 20% 40% 60% 80% 100%
OFTEN/SOMETIMES ERARELY/NEVER |




DRIVING PRACTICES

One out of every five American drivers (20%) admits that their driving is usually “fast, aggressive
and hurried.” Men (23%) and those between the ages of 21 and 34 (30%) are more likely to be
fast/aggressive drivers.

PERSONAL SLOW/CONSERVATIVE/ | FAST/AGGRESSIVE/ NEITHER/
DRIVING CAUTIOUS HURRIED REFUSED
Nationwide 78% 20% 2%
Men 74% 23% 3%
Women 81% 17% 2%
16-20 89% 11% -
21-34 69% 30% 1%
35-44 73% 24% 3%

45+ 82% 15% 3%

Within the past five years, 20% have been in a motor vehicle collision as a driver, and 26% have
received a traffic ticket. Men (24%) and those between the ages of 26 and 44 (31%) are most
likely to have had an accident.

BEEN IN COLLISION WITHIN PAST YES NO
5 YEARS?

Nationwide 20% 80%
Men 24% 76%
Women 16% 84%
16-25 14% 86%
26-44 31% 69%
45+ 14% 86%

10




Involved in Motor Vehicle Collision in Past 5 Years

Nationwide

16-25

26-44

45+

0% 20% 40% 60% 80% 100%

Men (31%) and those between the ages of 21 and 34 (49%) are most likely to have received a
traffic ticket.

RECEIVED TRAFFIC TICKET YES NO
WITHIN PAST 5 YEARS?

Nationwide 26% 74%
Men 31% 69%
Women 19% 81%
16-20 19% 81%
21-34 49% 51%
35-54 30% 70%
55+ 7% 93%
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Received Traffic Ticket Within Past 5 Years

Nationwide

Men

Women

16-20

21-34

35-54

55+

0% 20% 40% 60% 80% 100%

HEYES ENO
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More than one out of every four American drivers (26%) indicated they would drive after
drinking an alcoholic beverage. Men (30%) and those between the ages of 21 and 54 (30%) were
most likely to drive after drinking.

WOULD YOU DRIVE AFTER YES NO

DRINKING ALCOHOL?

Nationwide 26% 74%
Men 30% 70%
Women 22% 78%
16-20 19% &81%
21-54 30% 70%
55+ 21% 79%

Would Drive After Drinking Alcohol

Nationwide

Men

Women

16-20

21-54

55+

55+

0% 20% 40% 60% 80% 100%

The majority of those that indicated they would drink and drive, said they would do so if they had
also eaten (86%), had no more than two drinks (82%), only had a short distance to drive (72%),
or had drank only beer or wine and not hard liquor (63%).
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DRIVER SAFETY

Almost half of American drivers (45%) check their tire pressure less than once a month, and 45%
also indicated that they have not checked their brakes within the past six months. A significant
38% do not always have their car serviced before a long road trip.

Passenger safety and fear of death or injury are the primary motivators for drivers to practice safe
driving habits. Drivers are less motivated by fear of getting a ticket, higher insurance rates,
vehicle repair costs and by being caught by radar or a red light camera.

Good Driving Motivator

93%

Safety of
Passengers

60%

Fear of death/
injuryin crash

53%

Expense of
ticket/insurance

49%

Expense of
accident repair

22%

Caught by

radar/cameras

GOOD DRIVING MOTIVATOR MAJOR MINOR NOT A NOT SURE
CONCERN | CONCERN | CONCERN

Safety of Passengers 93% 5% 2% -
Fear of death/injury in crash 60% 18% 21% 1%
Expense of ticket/insurance 53% 32% 15% -
Expense of accident repair 49% 34% 17% -
Caught by radar/cameras 22% 40% 37% 1%




PRACTICES OF DRIVERS WITH CHILDREN

Overall, 31% of drivers (337 or 1,100 surveyed) have children age 12 or under. The majority of
parents (55%) indicated they still had at least one child using a car seat. Almost one out of four of
these parents (24%) stated that they allowed their child to ride in a car outside the car seat if the
“were only going a short distance.” One in five (20%) said they would allow their child to ride
without a car seat if they were riding in a friend or relative’s car and no car seat was available.

Almost one out of three parents with a child currently in a car seat (32%) indicated that they do
not check their car seat at least once a day or every time they drive, and 43% of parents with a
child still in a car seat stated that they move or re-install their car seat everyday or several times a
week. A large majority of these parents (68%) said they have never had their car seat checked by
a child safety professional.

Parents With Child In Car Seat

24%

NO CAR SEAT IF
DRIVING SHORT DISTANCE

20%

RIDE WITH FRIEND/RELATIVE
WHO HAD NO CAR SEAT?

32%

DON'T CHECK CAR SEAT
DAILY OR EVERY TIME

43%

MOVE OR RE-INSTALL CAR SEAT
SEVERAL TIMES A WEEK

68%
NOT HAD CAR SEAT INSPECTED
BY SAFETY PROFESSIONAL

Among parents who no longer have a child in a car seat, a majority (65%) indicated that they
stopped using the car seat before their child was six years old.
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A majority of parents with children age 12 or under indicated they had committed several
dangerous driving practices when driving with a child. The largest majority (89%) said they had
changed lanes to pass a slower vehicle, while 66% have driven over the speed limit, 54% have
talked on their cell phone and 51% have taken their eyes off the road to deal with their child.
Although a minority, a significant 48% have changed a CD or DVD while driving.

While Driving With Child Under 12 In Car, In Past Year

89%
CHANGED LANES TO
PASS SLOWER VEHICLE?

66%

DRIVEN OVER
SPEED LIMIT?

54%

TALKED ON
CELL PHONE

51%

TAKEN EYE OFF ROAD
TO DEAL WITH CHILD?

48%
CHANGED CD
OR DVD

Finally, 15% of parents have allowed their child to remove their seat belt in order to sleep while
on a long trip, and 40% have allowed their child to sit in the front seat before they reached the age
of nine and 51% allowed them in the front seat before they were age 11.
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DRIVE FOR LIFE POLL 2004 RESULTS

1,100 licensed drivers interviewed by tel ephone nationw de July
29 through August 5, 2004 by Mason-Di xon Polling & Research, Inc.
of Washington, D.C. Margin for error is plus or mnus 3%

QUESTI ON: What type of vehicle do you drive the nost?

Car 56%
Tr uck 20%
SWv 15%
M ni van 9%
Mot or cycl e -

Ref used (NOT READ) -

QUESTI ON: Which of the follow ng vehicle features are very
i nportant to you?

YES NO
- Speed/ hi gh perfornmance 36% 64%
- Safety 98% 2%
- Appear ance 74% 26%
- Upgraded technol ogy features 57% 43%
- Seating and cargo space 85% 15%
- Econom cal /fuel efficient 93% 7%

QUESTION: Do you wear a seat belt:

Al ways 88%
Most of the tine 7%
Sone of the tinme 4%
Rarely or Never 1%

(I'F NOT “ALWAYS” n=132) QUESTION: Which of the follow ng are
ti mes when you usually do not wear your seat belt?

YES NO
- Wen traveling a short distance? 98% 2%
- When staying close to hone? 96% 4%
- When travel i ng on nei ghborhood streets? 70% 30%
- When traveling on the highway? 36% 64%
- Wien riding as a front seat passenger? 33% 67%
- Wien riding as a back street passenger? 45% 55%
- When on a long trip? 53% 47%
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QUESTI ON: Does every occupant in your car wear a seat belt?

Al ways 80%
Mbst of the tine 15%
Sonme of the time 5%

Rarely or Never -

QUESTI ON: Whi ch group do feel poses the greatest threat to your
safety on the road? (ORDER ROTATED)

Drunk drivers 35%
Di stracted drivers 23%
Aggressi ve drivers 18%
Teen drivers 11%
A der drivers 7%
Commerci al truck drivers 5%
SWV drivers 1%
O her/ Not Sure (NOT READ) 1%

QUESTI ON:  When you drive, where do you feel nost at risk of
getting into a notor vehicle accident? (ORDER ROTATED)

City streets/driving in a major city 35%
Interstate/limted access hi ghways 32%
Two- | ane rural roads 16%
Maj or suburban commerci al roads/strips 9%
Nei ghbor hood roads cl ose to hone 7%
QO her/ Not Sure (NOT READ) 1%

QUESTI ON:  When you drive, at what tinme of day do you feel nost
likely to be involved in a notor vehicle accident?

Between 5 am and 9 am 11%
Between 9 am and 12 noon 4%
Bet ween 12 noon and 4 pm 5%
Between 4 pm and 7 pm 42%
Between 7 pm and 10 pm 15%
Between 10 pm and 5 am 14%
Equal all tines/None (NOT READ) 8%
Not Sure (NOT READ) 1%
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QUESTI ON: Which of the foll ow ng statenents best describes the
way you drive nost of the tinme: slow, conservative and cauti ous,
or fast, aggressive and hurried?

Sl ow conservati ve/ cauti ous 78%
Fast/ aggressive/ hurried 20%
Nei t her/ Ref used (NOT READ) 2%

QUESTI ON: Mbst of the time, do you find driving very aggravating,
somewhat aggravating, not too aggravating, or not aggravating at
all?

Very Aggravati ng 5%
SW Aggr avati ng 35%
Not Too Aggravating 30%

Not At Al Aggravating 30%

QUESTI ON: Conpared to 2 years ago, do you find driving nuch nore
aggravati ng, sonmewhat nore aggravating, about the same, or |ess
aggravati ng?

Much nore aggravati ng 19%
SW nore aggravati ng 22%
About the sane 52%
Less aggravating 6%
Not Sure 1%

QUESTI ON: Whi ch one of the follow ng do you find nost aggravating
whil e driving? (ORDER ROTATED)

QO her drivers’ behavi or 58%
Traffic del ays 19%
Road condi tions 14%
Bei ng hurried/ personal stress 8%
None/ Not Sure (NOT READ) 1%
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QUESTI ON: Whi ch one of the follow ng driving behaviors by other
drivers nost aggravates you? (ORDER ROTATED)

Driving while talking on a cell phone 28%
Tai | gating 25%
Frequent | ane changes 11%
Driving while distracted (kids/eating) 11%
Failing to use turn signals 11%
Speedi ng 8%
Driving too slow or cautiously 5%
Honki ng the car horn excessively -

O her/ Not Sure (NOT READ) 1%

QUESTI ON: How often does your own anger affect your driving
behavi or ?

O ten 5%
Sonet i nes 17%
Rarely 48%
Never 30%

QUESTI ON: How often do you drive when you are enotionally upset?

O ten 3%
Sonet i nes 14%
Rarel y 48%
Never 35%

QUESTION: As a driver, have you been in a notor vehicle
col l'i sion:

Wthin the past year 3%
1-2 years ago 4%
3-5 years ago 13%
More than 5 years ago 45%
Never 35%

(I'F THEY HAD A COLLI SI ON n=709) QUESTION: Wul d you say your
driving behavior inproved after being in that collision, or not?

Yes 54%
No 45%
Not Sure 1%
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QUESTION: As a driver, have you received a traffic ticket

Wthin the past year
1-2 years ago

3-5 years ago

More than 5 years ago
Never

8%
9%
9%
43%
31%

(I F THEY HAD A TI CKET n=754) QUESTION: Wul d you say your driving

behavi or inproved after getting that ticket,

Yes 52%
No 47%
Not Sure 1%

QUESTI ON: How strongly does each one of the follow ng notivate

you to observe good driving practices? — Is it a mgjor
m nor notivator, or of not nuch concern?

- Fear of death or injury in a crash?

Maj or 60%
M nor 18%
No Concern 21%
Not Sure 1%

noti vat or,

- Expense of replacing/repairing your vehicle after an accident?

Maj or 49%
M nor 34%
No Concern 17%

- Expense of getting a ticket
i nsurance rates?

Maj or 53%
M nor 32%
No Concern 15%

, paying a fine and payi ng higher

21



- Cetting caught by a nonitoring device, such as radar or a red
| i ght camera?

Maj or 22%
M nor 40%
No Concern 37%
Not Sure 1%

- The safety of your passengers?

Maj or 93%
M nor 5%
No Concern 2%

QUESTI ON: Woul d you ever drive after drinking an al coholic
bever age?

Yes/ Maybe/ Depends 26%
No/ Never 74%

(I'F “YES" n=287) QUESTION. Wuld you consider doing so in any of
the follow ng situations?

YES NO
- If you only had to drive a short distance? 72% 28%
- If you have had no nore than two drinks? 82% 18%
- If you have al so eaten? 86% 14%
- If you only drank beer or w ne,

but not hard |iquor? 63% 37%

QUESTI ON: How often do you check your tire pressure?

Weekl y 14%
Mont hl y 37%
Rarel y 18%
Only before a long trip 6%
Only if | notice tires are | ow 21%
Not Sure (DO NOT READ) 4%
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QUESTI ON: When did you | ast have your brakes checked?

Wthin |ast six nonths 59%
6 months - 1 year ago 28%
1-2 years ago 3%
More than 2 years ago 6%
Not Sure (DO NOT READ) 4%

QUESTI ON: Do you have your car serviced before a long road trip:

Al ways 62%
Sonet i mes 15%
Only if you know sonething is wong with it 6%
Rarely or never 13%
Not Sure (NOT READ) 4%

QUESTI ON: Do you go out of your way to buy cheaper gasoline, or
not ?

Yes 35%
No 65%
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QUESTI ON: Do you have any children age 12 or under?

Yes 31%
No 69%

*** PARENTS WTH CH LDREN 12 AND UNDER (n=337) ***

QUESTI ON: Do you have any children that are still using a car
seat ?

Yes 55% (184)

No 45% ( 153)

(I'F “NO n= 153) QUESTION: At what age did was your last child
when you stopped putting themin a car seat?

Never used car seat -
<4 years old 8%

4-5 years ol d 57%
6-7 years old 31%
8+ years old 3%
Not Sure 1%

(I'F “YES" n= 184) QUESTION: In the past year, in what
circunstances has your child ridden in a car with no restraint or
with an adult seat belt?

YES NO
- Wien riding with a friend or relative
and no car seat was avail abl e? 20% 80%
- Wien we were only going a short distance? 24% 76%
- In ataxi? 10% 90%

- VWhen there were nore children than car seats? 17% 83%

(I'F “YES" n=184) QUESTION. How often do you check that your
child s car seat is installed safely?

Daily/every time | use it 68%
Weekl y 16%
Mont hl'y 13%
Cccasional ly 2%
Rar el y/ Never 1%
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(I'F “YES" n=184) QUESTI ON: Have you had your car seat
installation checked by a trained child passenger safety
pr of essi onal ?

Yes 32%
No 68%

(I'F “YES" n=184) QUESTION: How often do you nove and reinstall
your car seat?

Ever yday 17%
Several tinmes a week 26%
Several tinmes a nonth 2%
Rarely 54%
Not Sure (NOT READ) 1%
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*** PARENTS WTH CH LDREN 12 AND UNDER (n=337) ***

QUESTION: In the past nonth, have you driven with

in the car and...

- Tal ked on a cell phone?
- Changed CD or DVD?

- Taken your eyes off the road
to deal with children?

- Driven over the speed limt?

- Changed | anes to go around a sl ower car?

YES
54%

48%

51%
66%

89%

your

NO

46%

52%

49%

34%

11%

children

QUESTION: On a long trip do you allow your children to renove
their seat belt or adjust it so they can lie down to sleep?

Yes 15
No 85

QUESTI ON: At what age woul d you allow your child to sit

front seat?

<5 years old
5-6 years ol
7-8 years ol

9-10 years old
11-12 years ol d

13+ years ol
Not Sure

%
%

d
d

d
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DEMOGRAPHI CS:

What is your age? 16- 20 64
21- 25 76
26- 34 173
35-44 195
45-54 204
55-64 207
65+ 179
Ref used 2

(699

(79
(169
(18%
(189
(199
(1699

- Which of the foll ow ng best describes your race or ethnicity?

White, Anglo or Caucasi an 818
Bl ack or African-Anerican 133
Hi spanic, Latino or Cuban 96
Asi an or M ddl e Eastern 35
Nati ve American or other 12
Ref used (NOT READ) 6
NOTE SEX: Mal e
Femal e
NOTE REG ON: Nor t heast
M dwest
Sout h
West

27

(749
(12%
(9%
(39
(19
(1%

554 (50%
546 (50%

256 (23%
237 (22%
327 (30%
280 (25%



